
Public Liability Claims closed in 2016/17

Ref Incident Date Details Result Compensation

Compensation 

Recovery Unit

Own Legal 

Costs

Claimant's 

Legal Costs Other Fees Total Costs

1 03/10/2014 Claimant slipped and fell at location Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

2 01/06/2015 Injury to hand from gate on public footpath Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

3 21/06/2016
Alleged that injured person fell over because of the state of 

the footpath
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

4 16/04/2014
Claimant tripped in pothole on private road which is also a 

designated public footpath
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

5 10/12/2016 Damaged coat after catching it against sign Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

6 27/07/2015 Claimant misjudged distance to chair and injured himself. Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

7 14/11/2016
Service user biting staff and ripping staff's jacket - damage to 

jacket, no injury
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

8 07/09/2016
Damage to 2 glass panes of greenhouse by ball kicked from all 

weather pitch
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

9 01/05/2016 Loss of resident's false teeth. Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

10 14/03/2015 Claimant tripped and fell on a raised pavement Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

11 11/03/2015 Finger caught in door Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

12 27/09/2016
Child banged head against teacher's car causing dent to 

vehicle
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

13 21/10/2013
Alleged that claimant fell and suffered injury because of defect 

in the road
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

14 03/01/2014 Claimant fell on rutting in the road Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

15 29/06/2014
Alleged that claimant fell and suffered injury because of hole 

in road
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

16 14/09/2014
Claimant lost his balance and fell over a low parapet wall, 20 

foot to the road below
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

17 11/03/2015 Claimant's cycle went into hole in road Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

18 11/02/2015
Claimant tripped on raised edge of defective and degraded 

area
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

19 20/04/2015

Claimant tripped over a partially excavated area which had 

been cut away by workmen ready for relaying tarmac on the 

road

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

20 06/06/2015
Sand on road caused motorcycle to skid and injured driver and 

passenger
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00
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21 01/06/2015 Flooding causing damage to entrance wall of property Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

22 05/08/2015
Minor injury to hand and damage to coat after coat was 

caught on metal straps on lamppost
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

23 13/10/2015 Claimant fell due to a hole in the pavement. Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

24 31/07/2015
Claimant lost footing on an uncovered drain resulting in 

injuries including broken ankle and shattered hip.
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

25 03/09/2015
Claimant fell on allegedly defected pavement causing a 

fractured hand and left claimant needing 9 stitches.
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

26 19/12/2014

Claimant turned awkwardly on an uneven pavement resulting 

in broken leg. This allegedly led to considerable physical and 

emotional damage for the claimant as well as leading her to 

incur many associated costs such as trips to the hospital 

private physiotherapy sessions (not yet attended 26.10.15) as 

well as being unable to make use of her university 

accommodation as she was unable to ascend stairs.

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

27 01/09/2015

The claimant was walking along the path when her right foot 

went in to a hole caused by a broken kerb stone causing her to 

fall to her right, sustaining an injury. The claimant sustained 

soft tissue damage to her right ankle and ligament damage to 

her shoulder.

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

28 16/06/2015
Claimant caught foot in pothole causing her to fall forwards 

resulting in fracture to right wrist and loss of consciousness.
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

29 19/10/2015 Claimant tripped over uneven pavement Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

30 14/12/2015 Incident involving collapsed roadside sign Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

31 28/10/2015
Claimant fell whilst walking, ankle rolled in pothole which 

caused the fall
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

32 07/01/2016 Alleged damage to bus caused by tree branches Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

33 07/01/2016 Damage to bus caused by tree branches Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

34 04/01/2016 Damage to tyre from pothole near speed hump Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

35 26/12/2015
Flood damage to property, allegedly because of blocked drains 

and culverts that had been complained about previously
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00
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36 26/12/2015
Alleged that claimant vehicle aquaplaned because of dirt from 

ditch being dug adjacent to road coming onto road
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

37 14/01/2016
Whilst coming round the corner a large branch that went into 

the back wheel of motorcycle, causing driver to come off.
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

38 26/02/2016

Fell because of pothole. Alleged that pothole was reported to 

the Council and repairs were undertaken the following day, 

Saturday 27.02.2016.

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

39 29/02/2016 Damage to vehicle from pothole Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

40 27/12/2015
Alleged that claimant slipped on top step of set of steps and 

hurt her back on a lip created by the steps
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

41 18/11/2014 Alleged that claimant tripped over a loose drain cover Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

42 13/02/2016
Damage to 2 near side tyres from carriageway edge 

deterioration
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

43 09/04/2016 Allegedly tripped over slab that was sticking up Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

44 19/03/2016
Damage to vehicle because of pothole / deterioration on edge 

of highway
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

45 21/06/2013 Chippings damaged vinyl flooring after surfacing works Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

46 26/12/2015
Flood damage to property. Allegation of not listening to 

previous concerns raised.
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

47 25/03/2016 Damage to 2 tyres and alloy wheel Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

48 09/04/2016 Pothole caused vehicle to veer and collide with kerb Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

49 02/05/2016 Damage to vehicle's exhaust caused by hole in road Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

50 01/01/2015 Alleged that claimant fell over pipe Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

51 01/02/2015 Alleged that claimant fell because of missing strip on steps Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

52 09/05/2016
Alleged condition of the road's surface caused an accident 

involving a cattle trailer
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

53 10/05/2016 Tripped when foot went into hole in pavement Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

54 05/12/2015 Alleged damage to property caused by flood water Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

55 04/06/2016
Alleged that claimant tripped because of pothole that was 

wrapped in polythene membrane
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00
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56 01/04/2015

Client was chasing his dog and had to climb over a wall next 

door to his mums house when the wall collapsed and caused 

client hand to go through metal spike causing an injury.

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

57 02/08/2014 Claimant fell over incorrectly placed manhole Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

58 18/03/2015

Claimant tripped on a raised and loose paving stone causing 

her to fall to the ground. This caused the claimant a fractured 

femur, bruising and grazing to the right arm.

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

59 05/01/2016 Damage to 2 coil springs from potholes Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

60 05/07/2016
Damaged third party fence, which after time caused damage 

to another third party vehicle
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

61 04/07/2016 Claimant hit stones that had fallen from wall into the road Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

62 20/06/2016 Damage to vehicle from allegedly overgrown roadside hedges Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

63 29/07/2016
Damage to vehicle when it collided with a fallen branch on the 

highway
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

64 23/07/2016

Passing van caused claimant's vehicle to be sprayed with 

chipping allegedly gathering at side of road following 

resurfacing work

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

65 08/08/2016
Hit part of drain cover  in middle of road that had become 

detached from the rest
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

66 12/12/2015
Allegation that unfit diversion / open diversion led to the 

flooding of vehicle
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

67 08/08/2016
Hit part of drain cover in the middle of road that had become 

detached from the rest
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

68 22/07/2016
Claimant's vehicle damaged by overhanging branch allegedly 

protruding over highway
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

69 26/08/2016
Alleged water ingress into porch of property due to pavement 

not being properly sealed after resurfacing works
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

70 15/09/2016 Pothole caused damage to tyre and alloy wheel Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

71 23/09/2016
Windscreen and mirror of bus damaged when collided with 

over hanging branch
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00
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72 09/02/2016 Car crashed due to alleged blocked gulley on road Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

73 21/11/2016 Drain cover forced up beneath car Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

74 05/12/2016 Damage to car by potholes Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

75 22/09/2016 Damage to vehicle when tree branch fell on car Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

76 11/09/2015
Injury suffered by member of the public when she walked into 

forklift's fork
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

77 26/01/2016 Wind caught blue recycling box, which hit car Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

78 26/01/2016
Claimant damaged wing mirror whilst reversing after coming 

face to face with a refuse vehicle
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

79 17/02/2016 Claimant hit green wheelie bin whilst driving past Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

80 30/06/2016 Stones thrown from grass cutting damaged third party vehicle Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

81 09/09/2016 Damage to windscreen from stone picked up from stirmmer Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

82 02/09/2016
Damage to windscreen caused by stone thrown from grass 

cutting work
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

83 27/09/2016 Alleged damage to pipe by refuse collectors Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

84 19/03/2016 Damage to under-side of vehicle caused by towing chain Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

85 05/11/2012
Alleged that claimant tripped and fell because of depression 

along grille
Settled 17,500.00 615.00 2,921.00 14,466.59 5,653.41 41,156.00

86 06/01/2015
Claimant tripped over glazing bar in bus shelter. Bar was 

holding no glazing.
Settled 9,050.00 637.00 0.00 2,062.00 0.00 11,749.00

87 23/08/2014 Injury to leg from flower borders Settled 0.00 0.00 0.00 0.00 882.00 882.00

88 27/09/2014
Service user was injured when standing hoist went into her 

armpit
Settled 100,000.00 26,031.00 595.50 16,000.00 0.00 142,626.50

89 01/04/2016 Dentures thrown away in error by care home staff Settled 400.00 0.00 0.00 0.00 0.00 400.00

90 21/10/2011
Wheelchair was caught in pothole causing claimant to be 

thrown head first forwards to the floor
Settled 3,412.50 0.00 900.00 19,455.20 3,544.80 27,312.50

91 27/01/2012
Claimant lost her balance and fell whilst standing on kerb 

stone that rocked.
Settled 7,800.00 600.00 1,871.00 30,641.59 0.00 41,087.59

92 02/03/2013
Alleged that claimant fell from motorcycle and suffered injury 

because of excessive chippings on road
Settled 7,750.00 615.00 0.00 14,250.00 7,580.00 30,195.00

93 08/10/2013 Claimant tripped on pavement (raised tarmac or pothole) Settled 1,866.85 627.00 2,443.60 5,142.00 1,956.00 12,035.45
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94 24/06/2014
Alleged motorcycle injury caused by excessive number of 

chippings on road surface
Settled 10,278.00 637.00 0.00 3,146.00 0.00 14,061.00

95 16/06/2014 Whilst crossing the road, tripped over pot hole causing injury Settled 10,965.00 0.00 0.00 5,173.80 0.00 16,138.80

96 12/07/2014 Claimant allegedly tripped because of sunken metal grid Settled 1,000.00 637.00 0.00 1,704.00 0.00 3,341.00

97 30/05/2009 Hit a pothole, causing claimant to fall off bike Settled 0.00 0.00 25,062.80 0.00 0.00 25,062.86

98 16/08/2016 Bracket fell from bridge onto car below causing a dent Settled 605.68 0.00 0.00 0.00 0.00 605.68

99 06/11/2016
Damage to underside of vehicle whilst travelling over speed 

hump
Settled 367.15 0.00 0.00 0.00 0.00 367.15

100 09/05/2016 Pushed wheelie bin against property, breaking panels Settled 200.00 0.00 0.00 0.00 0.00 200.00

101 23/06/2016
Operative's foot slipped onto pedal, causing car to move 

forward and significant damage to open door
Settled 3,739.52 0.00 0.00 0.00 60.00 3,799.52

102 20/07/2016 Damage to rear windscreen by stone thrown up from strimmer Settled 689.28 0.00 0.00 0.00 0.00 689.28

103 01/06/2016
Slight dent to vehicle by strimmer undertaking grass cutting at 

location
Settled 185.00 0.00 0.00 0.00 0.00 185.00

104 08/11/2016
Brake on industrial bin was not correctly used causing the bin 

to roll into a third party vehicle
Settled 188.00 0.00 0.00 0.00 0.00 188.00

105 15/12/2016 Gully cover lifter bar fell onto claimant's vehicle Settled 360.00 0.00 0.00 0.00 0.00 360.00

106 13/02/2017 Felt tiles from roof of salt dome blown off and scraped vehicle Settled 425.00 0.00 0.00 0.00 0.00 425.00

107 12/03/2015
Damage to third party vessel when bow lifting strap of the 

hoist slipped
Settled 5,103.23 0.00 0.00 0.00 0.00 5,103.23

108 12/09/2014
Claimant suffered injury to foot after stepping on metal edging 

on slipway
Settled 5,055.57 637.00 0.00 2,016.00 199.00 7,907.57

109 08/08/2016 Damage to vessel Settled 16,500.00 0.00 0.00 0.00 2,499.58 18,999.58

203,440.78 31,036.00 33,793.90 114,057.18 22,374.79 404,877.71
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Employers Liability Claims closed in 2016/17

110 27/02/2015 Employee attacked by persons unknown and sustained injury Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

111 19/05/2014 Tripped on footpath outside school Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

112 08/01/2016
Member of staff was disposing of waste food on trolley and 

trapped finger on work surface
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

113 12/12/2012
Claimant slipped on icy surface whilst trying to pull a 

compressor
Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

114 10/06/2013

Piece of connecting metal fell on claimant's head whilst 

undertaking task of loading a number of gantry equipment 

into a van

Settled No Cost 0.00 0.00 0.00 0.00 0.00 0.00

115 30/09/2013
Caught foot in plastic strapping causing her to fall and land on 

both knees
Settled 1,000.00 0.00 0.00 2,319.00 0.00 3,319.00

116 21/01/2015 Employee tripped over uneven paving at the end of her shift Settled 11,440.00 637.00 0.00 2,420.00 0.00 14,497.00

117 22/10/2013

Whilst cutting trees with chainsaw, telephone lines became 

taught and as a result the tension being released by the tree, 

sprung back causing the claimant and colleague to be thrown 

back approx 10ft.

Settled 16,340.25 770.00 0.00 8,586.13 2,625.00 28,321.38

118 02/01/2015 Needle stick injury when emptying syringe box Settled 29,265.00 637.00 0.00 7,061.40 0.00 36,963.40

58,045.25 2,044.00 0.00 20,386.53 2,625.00 83,100.78


