
APPENDIX 2 

(Environment Cabinet Memberôs Performance Report) 

Performance indicators for the Environment   
Departmentôs Services 

The day to day work of the Department 



Performance measurement references

Business ςBack Office

B1 Average time taken to process land charges applications 

B2 Percentage of calls that were answered 

Public Protection ςTrading Standards

SM1 Percentage of high risk businesses that have had an inspection in accordance 
with the programme

SM2 Percentage of criminal law violations that have been identified by the service 
that have been resolved

Public Protection ςPollution and Licensing

LL&TH1 Average time taken to process a taxi licence application

LL&TH2 Number of private water Properties that have received a water sample 
inspection and risk assessments in accordance with programme for the year

Public Protection ςHealth and Safety

B&D1 Percentage of Food Businesses that meet Food Hygiene Standards [score of 3 
or higher]

B&D2 (A)
B&D2 (B)

Percentage of Food Businesses that have had a Food Standards Inspection in 
accordance with the programme
Percentage of Food Businesses that have had a Food Hygiene Inspection in 
accordance with the programme

Planning

C1 Average time taken to decide a planning application

C2 Average time taken to close service requests

C3 Time taken to close alleged breaches of planning rules

Planning policy

PC1 Percentage of responses to consultations on planning applications and pre-
applications advice provided on time

Building Control

RH1 Percentage of applications decided within a given time [5 or 8 weeks]

RH2 Number of enforcement cases (not including dangerous structures) that have been 
closed within a certain time

RH3 Number of dangerous structures cases that have been made safe but where there is 
still a need to complete work

Parking and Streetworks 

P&GS1 Time taken to respond to complaints of illegal parking

P&GS2 Percentage of successful appeals

P&GS3 Number of notices on street/off street

P&GS4 Number of works on the highway that have gone over the original timescale

Traffic and Projects 

T&P1 Number of improvements introduced on the highway

Countryside ςFootpaths 

CG1 bǳƳōŜǊ ƻŦ ƛƳǇǊƻǾŜƳŜƴǘǎ ƳŀŘŜ ǘƻ ǎǘǊǳŎǘǳǊŜǎ ƻƴ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇŀǘƘ ƴŜǘǿƻǊƪ

Public Transportation

TC1 Percentage of local bus services that arrive on time 

TC2 Percentage of travellers that use concessionary ticket/pay

Waste and Recycling

G&A1 DǿȅƴŜŘŘΩǎ wŜŎȅŎƭƛƴƎ tŜǊŦƻǊƳŀƴŎŜ

G&A2 Tonnage of Residual Waste

G&A3 Missed Collections Enquiries

G&A4 AverageSickness

Finance Monitoring

MC Total financial bids compared to successful bids 
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