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Performance measurement references

Business ςBack Office

B1 Average time taken to process land charges applications

B2 Percentage of calls that were answered

Public Protection  - Trading Standards and 
Licencing

SM1 Percentage of high risk businesses that have had an inspection in accordance 
with the programme

SM2 Percentage of criminal lawr violations that have been identified by the service 
that have been resolved

SM3 Average time taken to process a taxi licence application

Public Protection ςEnvironmental Health

IA1 Percentage of Food Businesses that meet Food Hygiene Standards [score 3 or 
higher]

IA2(a)
IA2(b)

Percentage of Food Businesses that have had a Food Standards Inspection in 
accordance with the programme
Percentage of Food Businesses that have had a Food Hygiene Inspection in 
accordance with the programme

IA3 Number of private water Properties that have received a water sample 
inspection and risk assessments in accordance with the programme for the 
year

Planning

C1 Average time taken to decide a planning application

C2 Average time taken to close service requests

C3 Time taken to close alleged breaches of planning rules

Planning Policy

PC1 Percentage of responses to consultation on planning applications and pre-
applications advice provided on time

Building Control

RH1 Percentageof applicationsdecidedwithin a giventime [5 or 8 weeks]

RH2 Numberof enforcementcases[not includingdangerousstructures] that havebeen
closedwithin a certaintime

RH3 Numberof dangerousstructurescasesthat havebeenmadesafebut wherethere is 
still a needto completework

ParkingandStreetworks

P&GS1 Timetakento respondto complaintsof illegalparking

P&GS2 Percentageof successfulappeals

P&GS3 Numberof noticeson/off street

P&GS4 Numberof worksonthe highwaythat havegoneoverthe originaltimescale

Traffic, ProjectsandFootpaths

T&P1 Numberof requeststhat havereceiveda response

T&P2 Numberof improvementsmadeto structuresonthe ŎƻǳƴǘȅΩǎpath network

Public Transportation

TC1 Percentage of local bus services that arrive on times

TC2 Percentage of travellers that use concessionary ticket/pay

WasteandRecycling

G&A1 DǿȅƴŜŘŘΩǎRecycling Performance

G&A2 Tonnageof ResidualWaste

G&A3 MissedCollectionEnquiries

G&A4 AverageSickness

Finance Monitoring

MC Totalfinancialbidscomparedto successfulbids

MandatoryTraining

HD Safeguardingtrainingperformance



This slide contains the following visuals: Recycling Performance Against National requirements (to date) ,textbox ,textbox ,textbox ,Gwynedd Recycling Performance. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,image ,Residual Waste Tonnage ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Missed Collection Enquiries ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: Sickness Days April 2025 - August 2025 ,textbox ,textbox ,textbox ,textbox ,Average percentage of absences ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,High Risk Inspections ,textbox ,textbox ,Inspections in line with the programme April 2025 - August 2025 ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Percentage of criminal breach cases ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Taxi licensing applications and processing times. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Percentage of food businesses with a score of 3 or higher. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Food Standards Inspections April 2025 - August 2025 ,Inspections completed in line with the programme ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Inspections completed in line with the programme April 2025 - August 2025 ,Food Hygiene Inspections April 2025 - August 2025 ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: Percentage of Satisfactory Inspections ,textbox ,textbox ,textbox ,textbox ,textbox ,Private property water sample inspections. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,How quickly on average planning applications have taken to be decided. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Number of Service Requests ,Days to respond to a request against statutory timescales (21 days) ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Alleged breaches of planning rules. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Responses to consultations on planning applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Building Regulations Applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Enforcement Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Dangerous Structure Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Time taken to respond to complaints regarding illegal parking. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Percentage of successful appeals. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Percentage on street/off street ,textbox ,textbox ,Number of notices on street/off street. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Works on the highway that have gone over original timescale ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Number of requests that have received a response. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint

