


Performance measurement references 

Business ṾBack Office Manager - Alison Wyn Owen

B1 Average time taken to process land charges applications

B2 Percentage of calls that were answered

Public Protection -Trading Standards 
and Licencing

Manager ṾAndrew Lloyd Parry

SM1 Percentage of high -risk businesses that have had an inspection in 
accordance with the programme

SM2 Percentage of criminal law violations that have been identified by the 
service that have been resolved

SM3 Average time taken to process a taxi licence application

Public Protection ṾEnvironmental 
Health

Manager ṾLewis Alun Evans

IA1 Percentage of Food Businesses that meet Food Hygiene Standards 
[score 3 or higher]

IA2(a)
IA2(b)

Percentage of Food Businesses that have had a Food Standards 
Inspection in accordance with the programme Percentage of Food 
Businesses that have had a Food Hygiene Inspection in accordance with 
the programme

IA3 Number of private water Properties that have received a water sample 
inspection and risk assessments in accordance with the programme for 
the year

Planning Policy Manager ṾRebeca Angharad Jones

PC1 Percentage of responses to consultation on planning applications and 
pre applications advice provided on time

Building Control Manager ṾMartin Barrow Evans

RH1 Percentage of applications decided within a given time [5 or 8 weeks]

RH2 Number of enforcement cases [not including dangerous structures] that 
have been closed within a certain time

RH3 Number of dangerous structures cases that have been made safe but 
where there is still a need to complete work

Parking and Streetworks Manager ṾCeri Hughes Thomas

P&GS1 Time taken to respond to complaints of illegal parking

P&GS2 Percentage of successful appeals

P&GS3 Number of notices on/off street

P&GS4 Number of works on the highway that have gone over the original timescale

Traffic, Projects and Paths Manager ṾIwan Ap Trefor

T&P1 Number of improvements on highway

T&P2 ¸ʔɃǩǸɶ ɐȒ ȡɃɳɶɐʬǸɃǸɅʌɾ  ɳɶǸɾǸɅʌǸǱ ʌɐ ɾʌɶʔǪʌʔɶǸɾ ɐɅ ǪɐʔɅʌʳẏɾ ɳǍʌțɾ ɅǸʌʭɐɶȶ

T&P3 ¸ʔɃǩǸɶ ɐȒ ʔɾǸɶɾ ɐɅ ǪɐʔɅʌʳẏɾ ɳǍʌțɾ ɅǸʌʭɐɶȶ

Public Transport Manager ṾRhian Wyn Williams

TC1 Percentage of local bus services that arrive on times

TC2 Percentage of travellers that use concessionary ticket/pay

Finance Monitoring Manager ṾDawn Sinclair

MC Total financial bids compared to successful bids

Planning Manager ṾGwawr Teleri Hughes

C1 Average time taken to decide a planning application

C2 Average time taken to close service requests

C3 Time taken to close alleged breaches of planning rules

Waste & Recycling Manager - Chris Rees

G&A1 gʭʳɅǸǱǱẏɾ éǸǪʳǪȺȡɅȓ æǸɶȒɐɶɃǍɅǪǸ

G&A2 Tonnage of Residual  Waste

G&A3 Missed Collection Enquiries

G&A4 Sickness Average



This slide contains the following visuals: textbox ,textbox ,textbox ,How quickly on average planning applications have taken to be decided. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Number of Service Requests ,Days to respond to a request against statutory timescales (21 days) ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Alleged breaches of planning rules. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Responses to consultations on planning applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Building Regulations Applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Enforcement Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Dangerous Structure Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,High Risk Inspections ,textbox ,textbox ,Inspections in line with the programme April 2025 - March 2026 ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Percentage of criminal breach cases ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Taxi licensing applications and processing times. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Percentage of food businesses with a score of 3 or higher. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Food Standards Inspections April 2025 - March 2026 ,Inspections completed in line with the programme ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Inspections completed in line with the programme April 2025 - March 2026 ,Food Hygiene Inspections April 2025 - March 2026 ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: Percentage of Satisfactory Inspections ,textbox ,textbox ,textbox ,textbox ,textbox ,Private property water sample inspections. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: Recycling Performance Against National requirements (to date) ,textbox ,textbox ,textbox ,Gwynedd Recycling Performance. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,image ,Residual Waste Tonnage ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Missed Collection Enquiries ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: Sickness Days April 2025 - March 2026 ,textbox ,textbox ,textbox ,textbox ,Average percentage of absences ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Time taken to respond to complaints regarding illegal parking. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Percentage of successful appeals. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Percentage on street/off street ,textbox ,textbox ,Number of notices on street/off street. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Works on the highway that have gone over original timescale ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Number of requests that have received a response. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/00d97b5d-250a-417c-9d34-c6deaffbdf9e/?pbi_source=PowerPoint

