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The purpose and value of investment in third sector preventative services - Care sector 

Current Provider Service Area Purpose Investment 
2023/24 
£ 

Area Performance Measures 

Carers Outreach Adults To maintain and develop 
Carers Outreach in 
Gwynedd.  To provide 
information and a support 
service, to raise the profile 
of carers in Gwynedd and to 
raise awareness of carers’ 
needs  

78,570 Gwynedd - Measures which demonstrate 
outcomes for carers 
- Timely case studies 

Alzheimers 
Society 

Adults To improve the 
understanding of dementia 
amongst friends and carers  

9,084 Gwynedd - Number of cases 
- Level of expenditure 

CAB Adults To support the work of the 
Citizen’s Advice Bureau 
(CAB) 

148,568 Gwynedd - The necessary activities, tasks and 
standards to realise the objectives  
- Measures to demonstrate outcomes 

Sign Sight Sound Physical Disability A service for people with 
sight impairment and their 
families including an 
advocacy service  

27,007 Gwynedd - Number of referrals 
(phone/letter/visits) 
- Nature of referrals 
(individuals/carers/other members of 
the family/professionals)  
- The nature of the service response 

Society for the 
Blind 

Physical Disability To provide a support service 
and a resource centre to 
individuals with sight 
impairment and their 
families. Elements of the 
work are statutory. 

82,144 Gwynedd No details available 
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Abbey Road 
Centre 

Mental Health To provide a centre and to 
sustain a variety of 
organisations  

38,755 Arfon - Regularly review the needs of the 
information service and act 
accordingly 
- To promote good practice by 
working jointly with service user and 
carer organisations in the field  
- To ensure that the opinion of 
individuals, carers and the third sector 
is included in the process of planning 
and monitoring the service  

Felin Fach Mental Health An “open door” call in 
service and a 1:1 support 
service  
 

10,370 Dwyfor No details available 

Tan y Maen Mental Health To provide a resource centre 
for the public 

11,898 Meirionnydd - Number of new individuals attending 
the centre  
- Number of individuals attending the 
centre 

Samaritans Mental Health A listening service for 
individuals in need and who 
need to talk to someone 

1,800 Gwynedd - Number of phone calls and enquiries  
- Number of enquiries, calls answered 
- Number of texts answered 
- Number of emails answered  
- Financial information 
- Details of complaints 

Hafal Mental Health To provide a resource centre 
with support and a 
counselling service 

5,620 Dwyfor - Number of new cases  
- Number of closed cases  
- Number of released cases  
- Number of current cases that haven’t 
been in touch 
- Number of reablement schemes 
reviewed 
- To develop and plan the service 
accordingly 
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Age Cymru Older people To support the work of Age 

Cymru. Information relating 

to what’s important to the 

individual. 

 

116,042 Gwynedd - They regularly sends out 
questionnaires to the individuals who 
receive a service.  This information is 
collated and used to plan services for 
the coming period within their 
business plan. 

- Qualitative data is collected from the 
questionnaires and reported back to 
Gwynedd Council and fed into the 
Population Needs Assessment.  The 
information will include information on 
the ‘what matters to you’ aspect. 
 

Gofal a Thrwsio  Older people  To offer a service that 
provides support to older 
people and disabled people 
living in their own home.  

76,526 Gwynedd - Number of open cases in each area 
- Databases to be held on each client 

information cases 
- Activity statistics 

Gorwel  Children  To provide emotional and practical 
support to women and their children 
when they are experiencing physical, 
mental and/or sexual abuse. 

 

23,647 Arfon - To provide a six monthly monitoring 
report to the Contracting team 

- Provide a Business Plan 
- Raise the profile of the Organisation 

and offer training  
- Continue to run a training course for 

new volunteers and training for the 
present members 

- Implement and report back on the 
outcomes that have been set for 
children in the Agreement. 

Gorwel  Children  To provide emotional and 
practical support to women 
and their children when they 
are experiencing physical, 
mental and/or sexual abuse.  

39,861 Meirionnydd - To provide a six monthly monitoring 
report to the Contracting team 

- Provide a Business Plan 
- Raise the profile of the Organisation 

and offer training  



  Atodiad 1 

 

   

 

- Continue to run a training course for 
new volunteers and training for the 
present members 

- Implement and report back on the 
outcomes that have been set for 
children in the Agreement. 
 

Action for 
Children  

Children  To support and develop 
services for young carers in 
Gwynedd.  

90,943 Gwynedd - To provide six month activity and 
statistic reports  

- To provide appropriate 
indicators/outcomes to demonstrate 
achievements  

GISDA Children  To provide short term 
assistance to individuals and 
families or single parents 
who find themselves 
homeless or/are likely to 
become homeless and 
prepare them to live 
independently.  

112,060 Gwynedd  - To provide a report showing the 
targets reached over a six month 
period 

Y Bont Children  Working with families to try 
and meet the needs of 
children and Young people 
who for whatever reason are 
separated, or are at risk of 
being separated from their 
families and give them 
support. 

21,282 Gwynedd - Monitoring reports, provided every 
quarter 

TOTAL    £894,177   

 


