
Performance indicators for the Environment 
Department
The day-to-day work of the Department

APPENDIX 3
Environment Department’s Performance Report 
(April - August 2026). 



Performance measurement references 

Business – Back Office Manager - Alison Wyn Owen

B1 Average time taken to process land charges applications

B2 Percentage of calls that were answered

Public Protection -Trading Standards 
and Licencing

Manager – Andrew Lloyd Parry

SM1 Percentage of high-risk businesses that have had an inspection in 
accordance with the programme

SM2 Percentage of criminal law violations that have been identified by the 
service that have been resolved

SM3 Average time taken to process a taxi licence application

Public Protection –Environmental 
Health

Manager – Lewis Alun Evans

IA1 Percentage of Food Businesses that meet Food Hygiene Standards 
[score 3 or higher]

IA2(a)
IA2(b)

Percentage of Food Businesses that have had a Food Standards 
Inspection in accordance with the programme Percentage of Food 
Businesses that have had a Food Hygiene Inspection in accordance with 
the programme

IA3 Number of private water Properties that have received a water sample 
inspection and risk assessments in accordance with the programme for 
the year

Planning Policy Manager – Rebeca Angharad Jones

PC1 Percentage of responses to consultation on planning applications and 
pre applications advice provided on time

Building Control Manager – Martin Barrow Evans

RH1 Percentage of applications decided within a given time [5 or 8 weeks]

RH2 Number of enforcement cases [not including dangerous structures] that 
have been closed within a certain time

RH3 Number of dangerous structures cases that have been made safe but 
where there is still a need to complete work

Parking and Streetworks Manager – Ceri Hughes Thomas

P&GS1 Time taken to respond to complaints of illegal parking

P&GS2 Percentage of successful appeals

P&GS3 Number of notices on/off street

P&GS4 Number of works on the highway that have gone over the original 
timescale

Traffic, Projects and Paths Manager – Iwan Ap Trefor

T&P1 Number of improvements on highway

T&P2 Number of improvements  presented to structures on county’s paths 
network

T&P3 Number of users on county’s paths network

Public Transport Manager – Rhian Wyn Williams

TC1 Percentage of local bus services that arrive on times

TC2 Percentage of travellers that use concessionary ticket/pay

Planning Manager – Gwawr Teleri Hughes

C1 Average time taken to decide a planning application

C2 Average time taken to close service requests

C3 Time taken to close alleged breaches of planning rules

Waste & Recycling Manager -  Chris Rees

G&A1 Gwynedd’s Recycling Performance

G&A2 Kg of waste and recycling from Gwynedd homes

G&A3 Missed Collection Enquiries

G&A4 Gwynedd Recycling Centres Performance

Planning Policy Manager – Rebeca Angharad Jones

PC1 Percentage of responses to consultation on planning applications and 
pre applications advice provided on time



This slide contains the following visuals: Average time taken to respond to complaints about illegal parking ,tableEx ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Promotion work – encouraging people to respect the area 

when visiting and highlight parking provision available

Press releases and series of social media messages published



This slide contains the following visuals: Percentage of appeals that have been successful ,textbox ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Number of on street/offstreet notices ,Percentage of on street/offstreet notices ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Highlight parking on-offer – parking offers and pay and display options

Video on Council social media accounts - (1) Facebook

Messages posted on social media, including promotion video

https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082
https://www.facebook.com/reel/1462776971844082


This slide contains the following visuals: textbox ,textbox ,Number of works on the highway that have exceeded the original timetable ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: tableEx ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Number of improvements have been presented on the highway ,textbox ,tableEx. Please refer to the notes on this slide for details

No. Of requests for improvement No. Of requests dealt with Improvements ordered

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Promoting consultation - (1) 
Facebook

Celebrating launch of schools transport pack - (1) Facebook

Highlighting improvements and potential opportunities for the future

Press releases issued and posts on social media accounts

https://www.facebook.com/reel/1636538728071832
https://www.facebook.com/reel/1636538728071832
https://www.facebook.com/reel/1636538728071832
https://www.facebook.com/reel/1636538728071832
https://www.facebook.com/reel/1636538728071832
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416
https://www.facebook.com/reel/971441772352416


This slide contains the following visuals: tableEx ,Number of improvements that have been introduced to structures on the county's footpaths network ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Celebrating successes and work completed

Press releases and social media posts including videos highlighting achievements

Video showcasing work completed to allow
re-opening of Lôn Eifion - (1) Facebook

Celebrating opening of Pont Sarnau in 
Dyffryn Ogwen and Maintenance work with 
volunteers in Dolgellau area 

https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347
https://www.facebook.com/reel/27293127200382347


This slide contains the following visuals: tableEx ,Number of users on the county's footpaths network ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Highlighting benefits of paths network

Video celebrating Wales Coast Path in Gwynedd and important maintenance on the 
network

Video promoting Wales Coast 
Path in Gwynewdd and essential 
maintenance - (1) Facebook

https://www.facebook.com/reel/2271671510323264
https://www.facebook.com/reel/2271671510323264


This slide contains the following visuals: textbox ,tableEx ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: Percentage of travellers using a cheap/fare-paying travel ticket April 2026 - August 2026 ,Number of passengers using a cheap/pay-as-you-go travel ticket ,tableEx ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Highlighting benefits of Gwynedd bus network

Use of social media to highlight travel options available on buses in Gwynedd



This slide contains the following visuals: lineClusteredColumnComboChart ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Promoting recycling services

Messages on social media to highlight benefits

Video highlighting
benefits of recycling food
waste - (1) Facebook

Video on recent visit to GwyriAD food waste treatment site and 
transformation of nearby Llwyn Isaf for benefit of nature and 
biodiversity(1) Facebook

https://www.facebook.com/reel/945513148016476
https://www.facebook.com/reel/945513148016476
https://www.facebook.com/reel/945513148016476
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This slide contains the following visuals: tableEx ,Performance 25-26 in Kg  ,textbox. Please refer to the notes on this slide for details

Residual Grass Recycling Dry Recycling Food Recycling

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,Waste collection and recycling performance 2026/7 (so far) ,Missed Collection Enquiries ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,Performance 2026/7 (So far) in tonnes. Please refer to the notes on this slide for details

Annual Total 2Annual Total 2

Annual Total 2863

Annual Total 628

Recycling (t)

Waste (t)

Reuse (t)

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Thanks, and education – recycling services

Messages on social media to highlight benefits



This slide contains the following visuals: textbox ,textbox ,The average time it takes to determine a planning application ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,tableEx. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Number of Service Requests ,textbox ,Days to respond to a request against the statutory period target of 21 days ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Alleged cases of breaking planning rules ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: Responses to consultations on planning applications ,textbox ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Building Control Applications ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,Enforcement Cases ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,tableEx ,Causes of dangerous structures. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Audits against the 26/27 work program ,textbox ,High Risk Inspections ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Percentage of criminal cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: tableEx ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Highlighting campaigns and proactive work of Trading Standards

Highlighting substantial work of Trading 

Standards officers to tackle businesses that 

sell illegal products etc – Press Release and 

social media posts on Council accounts



This slide contains the following visuals: textbox ,tableEx ,textbox ,Taxi License Applications and Processing Time. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: tableEx ,textbox ,textbox ,Canran busnesau bwyd gyda sgor o 3 neu uwch. Please refer to the notes on this slide for details

Percentage of food businesses with score of 3 or higher
98.74%

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


Highlighting importance of food standards and hygiene

Messages highlighting work of officers who carry out 
inspections and supporting national campaigns



This slide contains the following visuals: textbox ,Food Standards Inspections 2026/7 ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,tableEx ,textbox ,Food Hygiene Inspections. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Water Sampling Visits ,Water Supply Risk Assessments ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,tableEx. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Land Purchase Applications ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


This slide contains the following visuals: Calls to the big Public Protection group ,textbox ,tableEx ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/dd01d833-4bb9-4539-afcd-ffbd3a5803f7/?pbi_source=PowerPoint


As a Department, there are regular messages shared with officers to highlight the importance of completing the mandatory training 
which is a corporate priority. The following outlines the latest situation in the performance of the Environment Department office 
staff in terms of  'Safeguarding' and 'Violence Against Women, Domestic Abuse and Sexual Violence' (VAWDASV) training. 

99.5% of the Department's office staff have completed the Violence and Abuse Against Women (VAWDASV) training, with one 
office staff not yet completed currently absent from work. 

99% of the Department's office staff have completed the Safeguarding training, with the staff yet completed it, currently absent 
from work at present. 

The nature of the work of some of the Department's Services means that members of frontline staff do not have access to a 
computer (and training portal) as part of their job. It was felt that providing the training in a group format would be an opportunity 
for individuals to ask questions to ensure they fully understand the content. As a result, the training was adapted with the Corporate 
Safeguarding Promoter to ensure that it could be displayed in video form, and that it was also more relevant to frontline staff. 

Bespoke screens have been installed in the Waste Collection and Treatment depots in recent months, with the training introduced 
in video format to over half of the staff. A high number of those yet to complete the training are casual staff or members of the 
workforce who are absent due to long-term illness.

Of the 215 staff in the Waste Collection and Treatment workforce, 118 have already completed the Safeguarding training (end 
of September figures)* through the revised training, with a view to ensuring that the vast majority of the remaining staff attend the 
training over the coming months, with casual staff to be covered in due course. (*on 9/11/26 – figures show that 170 Waste and 
Recycling workforce have completed.)

Mandatory Training Performance:
Safeguarding and Violence Against Women 


	Sleid 1
	Sleid 2: Performance measurement references 
	Sleid 3: Parcio 1
	Sleid 4
	Sleid 5: Parcio 2
	Sleid 6: Parcio 2(b)
	Sleid 7: Parcio 3
	Sleid 8:  Parcio 3
	Sleid 9
	Sleid 10: Gwaithstryd
	Sleid 11:  Gwaithstryd
	Sleid 12: Traffig
	Sleid 13
	Sleid 14: Cefn Gwlad
	Sleid 15
	Sleid 16: Llwybrau
	Sleid 17
	Sleid 18: Trafnidiaeth 1
	Sleid 19: Trafnidiaeth 2
	Sleid 20
	Sleid 21: GA1
	Sleid 22
	Sleid 23: GA2
	Sleid 24: G&A3
	Sleid 25: GA4
	Sleid 26
	Sleid 27: Cynllunio 1
	Sleid 28: Cynllunio 1
	Sleid 29: Cynllunio 2
	Sleid 30: Cynllunio 2
	Sleid 31: Cynllunio 3
	Sleid 32: Cynllunio 3
	Sleid 33: Polisi Cynllunio 1
	Sleid 34: Rheolaeth Adeiladau 1
	Sleid 35: Rheolaeth Adeiladau 1
	Sleid 36: Rheolaeth Adeiladu 2
	Sleid 37: Rheolaeth Adeiladu 3
	Sleid 38: SM1
	Sleid 39: SM2
	Sleid 40: SM2
	Sleid 41
	Sleid 42: SM3
	Sleid 43: B&D1
	Sleid 44
	Sleid 45: B&D2(a)
	Sleid 46: B&D2(a)
	Sleid 47: B&D2(b)
	Sleid 48: B&D3
	Sleid 49: B&D3
	Sleid 50: Busnes 1
	Sleid 51: Busnes 2
	Sleid 52

